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Of importance for

access...

Dimensions

Description

References

Usability

Responsiveness

Ease of access

Privacy

Soundness

Dependability

Usefulness

Ease of use

Empathy

Inte ractivity

Playfulness

Visual aspects

The ease with which users
«can use the website easily
and quickly

The speed of accessing
and downloading
information from the
website

The ease with which
websites can be located
using search engines
The protection against
personal information
leakage, and the
prevention of identity
fraud

The extent to which
information is error free
and consistently
represented in the
‘website

The extent to which
information on the
website is airrent, secure
and timel

The understandability
and appropriate amount
of information on the
‘website

The accessibility and ease
‘of manipulation of
information on the
website

The sense of
connectedness as well as
the availability of
reciprocal
communication channels
between users and the
website

The extent to which users
«can exercise conol and
engage in information
exchange with a website
The presence of devices
on the website that
attract users by offering
enjoyment

The use of fonts, colors,
layout, and graphics on
the website

Delone and McLean
(2003)

Lee et al. (2007)
Moraga et al, (2006)

Friedman et al. (2000}

Kahn et al. (2002)

Chen & Yen (2004)

Hoffman & Novak,
(1996); Bretz (1984)

Chen & Yen (2004)

Moraga et al. (2006)

Chua & Goh, 2010, p. 206

2014-03-15



Aspects of importance for access:

Library contents —appropriately indexed? Good
match between index and search?

Library target group and their information needs
— facilities designed for a specific group might
exclude other (potential) groups. Target group
matters regarding structure and design.

Interface and search facilities

Aims and business interests of the organization
running the library

Standards and regulations

Information architecture

Unigque design (e.g. ArXiv.org, often described
as the first open access DL) —

Reusable(e.g. DSpace)

Central(Content stored in one place) —
Distributed(Content dispersed over several
places)
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Metadata

Metadata is structured information that
describes, explains, locates, or otherwise
makes it easier to retrieve, use, or manage an
information resource. Metadata is often called
data about data or information about
information.

NISO (National information standards organization)

Different meta-data, different functions

Identification and description

metadata ex: Author, title, subject
Administrative metadata Price, condition
Terms and conditions metadata Rights,
reproduction restrictions

Content rating metadata Audience
Provenance metadata Creator, source
Linkage relationship metadata Relation, source
Structural metadata Compression ratio

(Jane Greenberg (2005): Understanding Metadata and Metadata Schemes,
Cataloging & Classification Quarterly, 40:3-4, 17-36)
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Faceted search builds on meta-data

[information literacy

€ Keep search refinements @ New search

arch Results: YONY search for information literacy returmed 669,840 resulis

Refine your search
™ nems wen full text oniine.
™ Limitto arficies from
scholarly publications.
induding peer-redew
™ Excluce Newspaper Amicies.
™ nems in me tibrary cataiog
™ Add resuits beyond your
libeary's coflection

4 Recommendation: We found one or more specialzed collections that might heip you

Information literacy” intemational perspectives
by Lau, Jesis

2008, IFLA publications, ISBN 3598220375, Volume 131, p. 160

libearies. lteracy. information retrieval, higher education, Informationsatenvinning

24 Information - Pian 25

& ook Avaitable. Location

literacy- a practitioner's guide

by Andretta, Susie
2005, Chandos information professional senes, ISBN 9781843340669, om, 208

#  Teracy, information technology, Informationskompetens, information science. information iteracy
4 Angretia - Plan 25

& ook Avattabie. Location

Information literacy. essential skills for the information age
by Eisanberg, Michas! B; Lows, Camie A: Spitzer, Kathlesn L

2004, 2nd ed. ISBN 9781591581437, p. 408

Study and teaching {Secondary), Utbidningsmai, Education, standarder, Aims and objectives
an 2.5

de. Locabion: 028 Eisenberg - P

Information literacy: what does it look like in the school library media center

by Riediing, Ann Mariow

2004, ISBN 1591582016, x. 121

Iniormation retrieval, studier och undevisning, Bibiotekspsdagogik, Library orientation, Madia
programs (Education)

e | ncatine 0125 54 Riediinn - Plan 2 5

& Ranir Auail

Journals | Databases | My laans | Help | About | Feedback | [Engiish 5]

[Retevance =1 & B3

hide

T Get a new FREE library card, or renew your card, before June 1, 2013 & you are entered to win a trip for two to New York.
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Meanings and Metaphors
Activities to Practise Figurative Langus
Lazar, Gillian

(Book- 2003)

What's on the Shelves

@

Current Collection | Literacy and English language .|

In the==
Know E »

Meanings
Metaphors

Find it at EPL

Total Copies: 1
Available: 1
Halds: 0

A
s
L

Meanings and Metaphors
Activities to Practise Figurative Language
By Lazar, Gillian

the shelves now at
i {Book - 2003)
Londonderry Branch J 428.24 LAZ
. Item Details
Collecti
Literacy and Enalish o
Description | Full Record

language learmning

call =

42824 LAZ A lively collection of vocabulary activities which provide opportunities to use language

creatively and t0 engage in cross-cultural comparisons. Meanings and Metaphors
containg a lively collection of vocahulary activities which will open up the world of

Wiew Awailability Detalls figurative language to students of intermediate

... More -

Community Activity

xplore Further

Mavelist Reading
hmmendations

ect Headings

gures of Speech.

nolish Language —
xthooks for Foreign
neakers.

es that include this title

lambridge copy collection

_I; that include this title

Mo lists |

Tags

Similar Titles

owse the Shelf
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Collaborative information seeking

* Social navigation — decisions made on the
basis of choices made by other seekers

e FAQs — searchable, navigable register over
previous queries

e Collaborative filtering (recommendation
systems)

e Collaborative tagging (tag-clouds) -

ASK A LIBRARIAN Frequently Asked Questions

Answers

1. Does the Library make the full text of books available on its Web site?
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Recommanded based on My Citations View  Tep ~

rma(\omkompa nser | foranderliga medielandskap

k S»enska miltaren-" Well it said that they were members of that unit and stufl
So in some way it still felt as though they have been there, you had to have an access code
to be able to wiite and stuff. And if they've been there, | dont think they would lie about it ..

fPoF] In

Cite Save
GO gle information |‘| :mq Inmrmanm;akumeror ocn \aranﬂeu skola och bibliotek
information I\teral:y a Page 1. wwaincs. quse Louise Limbarg Svensk Biblioteksfarenings forskardag
7 november 2013 Informationsakinteter och larande i skola och bibliotek Page 2
information literacy chalmers wirickncs g o lelacn < som -
Cte Save
information lifecycle management
information lifecycle

- This cnaasr conceptualizes change in education or any field as the transformation
of social practices. It introduces a new view of practices as composed of distinctive aa/mgs dau\ga
and relatings that "hang together” in the project of the practice. It shows how practices are ..

Cite Save More=
Praxis, Praciice and Fracuuz Architectures
3. J Wilkinson, C Edvar
ays ago - In :ms chapter. a view of praxis and practce is aumneu ma\ auaws us (c re-imagine
the work of teaching, learning and leading. It does so, first. by recannecting with a lfeworld perspactive
on practice as a human and social actmty with indissoluble moral, political and histoncal ..
Cite Save More=

Welcome to BookPsychic!

BockPsyehic gives you high-guality recemmendations drawn from your own lbrary's collections. As you rate mere
items on BoekPsychic, you'll see more and betler p li ions for books, audiob eBooks

and DVDs you can get from your library now. The mere you rate, the better your recommendations will get. so
what are you waiting for?

Social inclusion

 Skills, competencies, knowledge — information
literacy

* Democracy; access to IT (digital divide),
content reflecting the interests of the users
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User studies

e (Potential) users’ preferences, interests,
habits, work modes...

e Situations and contexts where information is
searched for and used...

Information seeking modes

Active Passive
A A A
Directed Searching Monitoring
(@) ()
Undirected Browsing Being Aware
| (©) (d)

Bates, 2002
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Open access

* Changed conditions and routines for scholarly
communication and publication

Matching of databases with different
vocabulary & index terms

* |n a time characterized by big scale-solutions it
becomes necessary to find ways of integrating
different resources

10



Usability

e The information seeker’s contact with the
interface; his(her) ability and possibility to
carry out the tasks that the interface is
thought to enable

Legal issues

* Who can publish what and where?
* Opportunities and restrictions?
* ”Big deals”, licenses...

2014-03-15
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Digital preservation

How is it ensured that what is collected is
possible to retrieve in the future?

Formats and storage?
Cloud services
Techniques and standards for preservation

Aspects related to information access

Preservation

Integration

l Meta-data
\ o
) ) < Information architecture
Social media > Information access )

f‘ A User studies

\

Legal issues \

Usability

2014-03-15
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Exercise

e Do you know your users?
e Groups of 3-5

Describe user groups
45-60 min.
Take notes

Be prepared to report informally

Librarycapacitybuilding.blogspot.com

2014-03-15
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Reference work

e User ==» Information source
* The way to, or the information in itself

e Search, selection and assessment

— Reference work

* Development, management, and assessment of tools
and services (both pro- and re-active)

— Reference transactions

¢ Consult, recommend, interprete, evaluate and use
information resources with the aim of addressing the
specific needs of the users (re-active)

Reference work cont.

e Reference interview — in order to understand
the users’ interests and questions; establish
credibility

» Reference works —in themselves containg
potentially valuable information, or:
references to such information

14



Reference work and WWW

New demands:

— Up-to-date

— "Immediacy”

— Interactivity

— Adapted to individuals
— Mobility

More complex issues/questions, less “ready
reference”

Search assistence === assistance in evaluation and
use

2014-03-15
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